
 
GAMIVO​ ​PRE-ORDER Policy:  
 
 
  
The Merchant may sell PRE-ORDER offers through the Service. 
 
PRE-ORDER offers should be delivered to GAMIVO by the Merchant on the day before 
the release date at 23:59 CET. Upon the Merchant's request this time can be prolonged 
to 16:59 CET next day. In order to do so, Merchant should contact GAMIVO Customer 
Support at least 1 day earlier. 
 
The Merchant may change the value of the declared selling price of a given PRE-ORDER 
offer. However, it has no impact on the amount of the aforesaid PRE-ORDER advance 
accrued by GAMIVO if the Customer has previously submitted an offer to purchase the 
given PRE-ORDER offer. 
 
If the Merchant does not deliver keys in above mentioned time range, GAMIVO is 
obligated to charge 6% of the value of each PRE-ORDER offer from the available 
balance. 
 
GAMIVO will keep the Merchant’s pending balance during particular time 
schedules.​ ​​Please check details​: 
  
 
- first 15% of the pending balance for sold PRE-ORDERS will be released according to the regular  
  payout conditions;  
- the next 35% of the pending balance for sold PRE-ORDERS will be released 1 month before the  
  release date;  
- the rest 50% of the pending balance for sold PRE-ORDERS will be released after 10 days after  
  the release date. 
 
 
 
 
 
 
  
NOTE: ​If PRE-ORDER is set no longer then 1 month before the release date, 50% 
of pending balance will be released right after the sales, according to the regular 
payout conditions. 


